Win/Winback NRC Waiver

Description

Win/Winback residential end users that are with another local service provider and switch their local exchange service to you will receive a waiver of the applicable access line non-recurring charges.

Availability

Effective January 1, 2007 as a permanent offer in Indiana and Ohio.

Restrictions/Limitations

· To be eligible in a Win situation, the end user must be with another local service provider and now switch their service to you as their local service provider.

· To be eligible in a Winback situation, the end user must have previously had local service with you, switched their service and now returning to you as their local service provider.

Ordering

CLEC must use promotion ID MW-016 when ordering this promotion.

· Effective February 13, 2009, promotion ID codes are changing as follows.  The mandatory date that the new codes must be used is March 10, 2009; the request will be rejected if the new code is not used.

	Current Promotional Code
	New Promotional Code with Lifeline
	Promotional Code without Lifeline

	MW-016 
	MW-016-01
	MW-016-00
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